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ABOUT US

Enterprise Resource Planning (ERP)

v

"CASPEL" is one of the largest integrator
companies providing complex solutions in the
field of IT and telecommunications in the
territory of the Republic of Azerbaijan.

"CASPEL" company has its own fiber-optic
networks covering the entire territory of
Azerbaijan, any scale of reconstruction and
modernization of telecommunication systems in
the use of new technologies. "CASPEL" is one of
the leading specialists with rich experience in
making optimal decisions.




ABOUT US

Enterprise Resource Planning (ERP)

More than 500 ﬁﬁﬁ
qualified |
specialists

12 years in the
field of

~information
technology

Over 7000 B
“successful |
projects & mor .

~ than 2000 clients




Implementation of the system allows:

Enterprise Resource Planning (ERP)

©

To accelerate the To monitor the , To output To avoid errors To monitor the
work process and productivity of statistics and and inaccuracies income and
improve the bratiches nd analyze the in the design and expenses of the
efficiency of the departments; dynamics of maintenance of enterprise in real
enterprise; sales; orders; time.
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OUR WORKS

Enterprise Resource Planning (ERP)

Enterprise Resource Planning (ERP)

With the help of ERP, managers easily form plans and schedules of activities. In addition, the
system tracks document circulation, conclusion and maintenance of contracts, assets of the
organization. Financial reporting is also under constant monitoring by responsible employees, and
in case of mistakes or unfair actions by any employee or department, it is easy to identify them.
Large-scale projects can be divided into stages, to plan the necessary resource base and the
deadline.

ERP systems will be useful primarily to large companies, which have several branches and a wide
geography. For such companies, CASPEL offers a solution of its own design, which has a modular
structure, that is, consists of several components that are used as needed.

enaroume: -




Benefits of ERP

Enterprise Resource Planning (ERP)

Scaling

Process control

Data protection.

Improved interaction.
Centralization of data.
Standardization of reporting.
Synchronization of processes.
Adaptation for business needs.

Control of interrelated activities.

Unification of information systems.
Expansion of management functions.
Integration with suppliers / customers.

Integration with low-level control systems.



CASPEL - integrated solutions
for business automation and new
opportunities

Enterprise Resource Planning (ERP)

{(

Maintaining a large business requires huge financial, human
and technological resources. CASPEL knows how to reduce
costs, improve productivity, provide security, automate
business processes by means of integrated solutions to

completely eliminate problems related to the human factor.
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OFFICE WORK AND WORKFLOW

The core of the system

CASPEL

OFFICE WORK AND
WORKFLOW
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OFFICE WORK AND WORKFLOW

OFFICE WORK AND WORKFLOW

Scanning documents

Personalization of
opportunities

Creation of documents

Integration with e-mail -

Document Registration
Process

Document Traffic Route

Limitations of
operations

Search system

Data Security

Storage and archiving

Functionality of
document
NEREEE E ] *

Business Process
Management

Electronic signature



OFFICE WORK AND WORKFLOW

OFFICE WORK AND WORKFLOW:*

Q

E-Services;

E-Office work

Human resources;

g

E-Archive



OFFICE WORK AND WORKFLOW Office work is the provision of

e creating documents, transferring
i - them from the department to the
Functiona | |ty Of department and storing them after
offlce WOrkZ Docuraent completing the task.
movement control
Performance ?
monitoring ] Security
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Registration of

docur.nents
---—e Archiving



OFFICE WORK AND WORKFLOW
OFFICE WORK AND WORKFLOW
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HR

The core of the system

Total Informations:

Type: |Statement

Additional Informations:
To whom: |Surname36925 Name369.

R |
! Type of document: | For execution

ype of

operation Content: |New document

Note:

o

Form of delivery:
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HR

The core of the system

Reception of a new employee . | G . Administrative structure
: . Payroll

- "HR" module

General list of employees

Employee attendance
tracker
Indivivduals . . Reports

Lists




HR

The core of the system

Administrative
structure
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= Advantages of the
The core of the system v | ' | mOd U Ie:

Simple and friendly

interface;

Protection against the risk of losing
a important information (archive back-

r_‘__l up on electronic device);

. . O
Single electronic base;A ,
o |

Integration with other | D @

rograms.
prog o



Finance t‘T
l "N

The core of the system

lI CASPEL

Finance

SET CLAPP

SOFTWARE LABORATORY



Finance

Ensuring effective use of financial
M 7%
resources; ||

Increase of profitability of the §
company; 1 Advantages of the

Ensuring financial stability;e——  [R=g ”Finance”
Optimization of cash flow Il mOd u |e:
processes;* 2%
||
Reducing costs;e—— N

Control over financial risks;e—— Podd

Implementation of management of
’ anti-crisis ; :
programs; |
Objective assessment of the A

o—

company's financial position.



Finance

f —

Services

Acts

Functionality of
the "Finance”
module: Bank operations

Accounts

Cash operations

Credits

Exchange rates

Reports

\




Supply

W\
*

The "Supply" module is intended for
managing the procurement process,
supplying materials, goods and for

CAS P E L working with suppliers.

The basic concept of the supply system
is defined as follows:
in the activities of any enterprise, or
production using commodity-material

[

: — = needs, there is a need, in the
o o — automation of management processes,
e I which is carried out through the supply
system.

ser: | Administrator Server ID881 | Connections: ' Caspelll | Substitutes: .
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&y Functionality of
Thgcgepoersystem the "SUpply"
module:

Customs Means of Customs
declaration transport tariffs




Supply | | Module
The core of the system = | , | adva ntages:

Delivery to the end
user, logistics
provides control over
the movement of
goods.




Fixed assets

The core of the system

Requistions product

project N

pocument

Ne:
Contract N

Code:

Destination-

Name of goods part number

product list
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. . | | - Functionality of
Fixed assets 5 e el Mo e
The core of the system : : 4 ind v List of fixed assets; : the System:

Depreciation of fixed

assets; Receipt of fixed

assets;

Revaluation of fixed_______
assets;

Expenditure of
fixed assets;

Repair costs of fixed

Changes in fixed
assets;

assets;

assets;



: The main advantages of
FlXEd aSSEtS . nr: 11
The coreof the sstem using the "Fixed Assets

module are:
@

Efficiency of use

Fixed assets - are an integral
part of accounting. Accounting
is subject to personal, or leased
land, buildings and equipment

owned by the enterprise. In
accounting, the initial value of

Increase in profit fixed assets is displayed and
accounted for, ie. their
Reduce costs ' acquisition, installation and the
actual amount of development
costs.

+1s
sl

Functionality of the system:

Fixed assets



Warehouse

The core of the system
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Warechouse ~ . i Fur}lctlonallty Of”the
The core of the system : : - . = . Warehouse

List of products Product groups Current balances
| Return of the sold =~

Inventory ', o Recelp} et Equipmgnt | ',Consumption
~ Return of the | e Uséd | |
t Mrite=offe e purchased = warehouses = TaxInvoice

Movements between The minimum cost = 'Merge of goods Reservation / Order
warehouses



- Advantages of the “Warehouse”
Warehouse . e e a L L
The core of the system - : - , m O d u I e :

Transparency of warehouse accounting, simple

; Convenient reporting analytics;
~inventory; | :

Monitoring and tracking the
quantity of goods in the
warehouse;

—em oo o e e

Automation of the
warehouse can
improve productivity
and quality, save on
other equipment,
materials and costs. N ]

*-- Reduce costs by reducing jobs;

Increase of profitability of the
enterprise;



CALL CENTER

The core of the system

SETCLAPP
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CALL CENTER : D Functionality of the “Call center
The core of the system - : - , m Od u I e :

Registration

of incoming
callsi== S
Redialing ‘ ’. SdI'VIS'b' o
of calls; . i ’ istribution;
: L S
|.__I ’ .
L g Listening to
- o - calls and
| |
: |
1 ' General sound -
messages;

Reports; ~* collection of
. documents;



CALL CENTER

The core of the system

Module advantages:

opportunity to expand the business
~ with the least cost;

reduction of costs in interaction with 5
customers and employees; —

control over statistics
and reports.

improving the quality % =
of customer service;

increase and replenishment

providing a unified and standardized
- of the client base;

information management system;



Cal Center Register ™ Refresh | X Export | Sum‘ngdne“w.os.mm - w-m-’@mxs -] by Add the current cal -

Unregstered Cals [ Unvegstered numbers K | Missed cals | Lostcalé with IR
Recurring calls I

Requisite Drag a column header here to group by that column
to calls and audo messages
SL::‘% ok Cal drection | Call Date History Call Alert ¥ | History of Call Answer History of the end of Call |7
Contracts = 3 - i : : ,
Contacts — —————— = = — —— =

The core of the system e I
Types of requests
Reports

' |
e

g 7 Resorces Ot

Contracts

8
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The module consists of 3 main parts:

Contracts
The core of the system
% Partnership
: agreements
Incoming
contracts
Outgoing

agreements



Contracts

The core of the system

SEE

a significant
reduction in the
delivery time,
regardless of the
addressee's
location, the
receipt of an
electronic
contract does not
take time;

2
i -
ﬂ 3 3
.

saving time for

preparing and
approving
documents;

reduction in the
costof
preparation and
transfer of

documentation;

- Module advantages:

“due to the rapid

exchange of
documentation,

. which speeds up
business |

processes and
leads to faster
cash flow;

increase in profit, reduction of

costs;

the electronic
form facilitates
the processing of
documentation
and allows it to
be automated.



Network module

The core of the system

] )7
°'@*’CASP EL
q@& |

~Network module /

~~ The "Network" module is a network |

‘system for storing and collecting data
+ “about'‘communication wiring (cables, .
“ channels, objects, stations, etc.), and " -

i?- srocess of networks development.

User: ' Administrator Server ID881 ' Connections: | CaspelA ' Substitutes: .

SETCLAPP




Network module

The core of the system

Remote Optical Cables

_ Sites (points)

 Inquiries

Physical channels

| ¢ = Reporis .

\YETe]

Unions

New design



Network module

The core of the system

Simplicity and ease of use; \&

Tkacking and quicklly'eliminati'ng |
communication problems; ((_(‘))) '

Reglstratlon and storage of information :
in one program,

- -I
Online control; J

Reduce costs, save money.

D




Production

The core of the system

@ Jf
“@* CASPEL
q@&@

Production

The "Production” module is intended for
automation of the production cycle, for
institutions such as: trade and
manufacturing company, commercial
enterprise, firm, organization ... and many
others.

Automation of processes allows you to
increase productivity, reduce the execution
time of the process, reduce costs, increase

the accuracy and stability of operations.

SETCLAPP




Production

The core of the system

Equipment

Functionality of the
"Production”
| mod}ule: |



Production : Chia e = e : ,Modu|e'advantage5:

The core of the system

X

: : : : el e

Reduction of L ¢ _ g 4@ : > 58
- manualand ~ Improvement of ~ Flexibility and ease
inefficient labor. product quality; of management;

5 B . Increase in
'Reducing costs; - Time-saving; - | - productivity;




SERVICE

The core of the system

Service

@cﬁw




Service

The core of the system

Module advantages:

High level of
service quality

Rapid
maintenance;

Minimal time
spent on the
request;



Service

The core of the system

Functlonallty of the
"Serwce module

Information on serwcmg warranty and post-warranty eqmpment and for
'prowdlng other types of services, is received and registered in the "Help Desk"
service, and this department fully monitors the performance of work and

troubleshooting.



I The core of the system

CASPEL

is module is designed for system
utomation of business processes,

particular relate“aTo/'WOrking
ith customers.

0 automate the work with clients,
the CRM (Customer Relationship T et T2V
— ~ L ——
Management) so e P&

. / Lva
User: Administratre Server D881 | Connections: CaspelA | Substitut

2 > O Jdrlly

owns information about all
customers.

SETCIﬂ\PP

SOFTWARE LABORATORY




CRM

The core of the system

N Increase the speed of data processing.

.'24‘.

Increase the efficiency of the use of
working time.

@ Reduction of paperwork.

@ Reducing client outflows.
L

Reducing client outflows.

Module advantages:

24




CRM

The core of the system

Functionality\ofthe- :
- "CRM“ module:




I The core of the system

CASPEL

Salary

Salary" - a simple, "
unders able program for
calculating the salary with all
the nece capabilities and
with the 3 jtic 4 tion
of acco
the sala 0
the organization, company or
enterprise.

e coheratic
User: © Adminisurate <> Mver W8 = om.= i) Jil




Salary

The core of the system

Salary is calculated on the basis of the
following.information:

. established tariffs, rates, 'salaries, etc .;

. on the basis of spent working time.

Salaries are recorded in the calculation
table.

Calculation of wages - the calculation of
annual and monthly wages.

‘Through a simple and convenient system
- functionality and with a single button, the

system calculates the employee's salary in
accordance with the law.



Salary

The core of the system

Functionality of the
"Salary“ module:



Salary - Module advantages:

The core of the system

B Compliance with legislation

B Monitoring of all active accounts

B Transparent reporting




I The core of the system c AS P E L

STAURANT MODULE
(Restclapp)

SETCLAPP

TWARE LABORATDRY




RESTAURANT MODULE (Restclapp)

The core of the system

Module advantages:

=

Ease of use; Elimination of Does not require Quality control of Minimally
financial abuse (by special training; service; necessary
staff); equipment.




RESTAURANT MODULE (Restclapp)

The core of the system

Functionality of
the «Restclapp»
module:
i

The tasks of the waiter Prepaid expense

r

Transfer of orders Discounts

Tasks of the cashier Cashbox




HELP DESK

The core of the system

WS
®§CASPEL HELP DESK

The "Help desk" module serves to automate the
coordination and management of the workflows
of the service center and technical support, and
““opens up new opportunities for customer '
requests. "Help desk" works in 24/7 mode. This
service can be accessed at any time, by phone or
- internet. Customer requests are accepted and
. -processed by proféjs;’sjgj‘i tgffc'l'h se specialists
have not only werk-experience, but also
experiencé’inusing the most advanced

SNTC-8XSXNBD C

iR atalyst 45009 | .. =
They also received special training in

adeallng
User: ' Administrator Server ID881 ' Connections: | CaspelA | Substitutes:

SETCLAPP




HELP DESK

The core of the system

Functionality of the
- “Service" module:

%Inquiries

Service



HELP DESK

The core of the system

Module advantages:

() ®

Simplicity and The speed of Effective
ease of use; processing maintenance of
requests; the enterprise.




PROJECTS

The core of the system

CASPEL
ﬁP JECTS

T odule is designed for system
Q automation of business processes, |

articular related tglvgrjging/'//
customers.

Ap

automate the work with clients
2 CRM (Customer Relationship —— g
anagement) software package is -

Xs{e Nrougin d singie
User: Administrator Server D881 | =dnections:

customers.

SETCLAPP




PROJECTS - Module advantages:

The core of the system

Effective project
........... . Management

Reduction of labor
costs in projects; e

Receiving project
reports;

Minimization of
errors; e |

Automation of the execution
. Process and control of the
tasks;




PROJECTS Module advantages:

The core of the system

Project Changes

Project Sales -——--

- G G ab a» -
------‘

Calculations

completed projeCts ------------------ Template projects
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