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Experience in 
information 
technology and 
data transfer since 
2005

More than 2000 
clients

More than 7000 
successful projects

Possibility to 
attract more 
than 700 
qualified 
specialists

Presence of 
offices in the 
Russian 
Federation, 
CIS, Europe 
and Asia

ASSETS

PRODUCTS SERVICES PROJECTSABOUT 
US

SOLUTIONS
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Fixed assets

"Fixed assets" is one of the submodules of the "Caspel ERP" system.
This system is responsible for keeping in the database all the fixed assets 

belonging to the company, branches, responsible persons and is designed to 
ensure the implementation of relevant operations over them.

Fixed assets
The core of the system



PROJECTS
The core of the system

This module is designed for system 
automation of business processes, 
in particular related to working 
with customers. 

To automate the work with clients, 
the CRM (Customer Relationship 
Management) software package is 
used. Through a single CRM 
computer program, the company 
owns information about all 
customers.

PROJECTS



Finance

The "Finance" module is designed to 
control the management, both 
external financial relations, and 

internal (within the company) and is 
provided for financial accounting.

Automated management system 
"Finance" provides automation of the 
implementation of an effective system 

of financial management of the 
enterprise, financial relations and 

turnover.

Finance
The core of the system
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Contracts
The core of the system

"Contracts" is a system for the preparation, registration and accounting of all 
types of contracts, within the company.  The system ensures the storage of data 

and the receipt of relevant reports.

Contracts



HR

The ”HR" module is dedicated to 
automate the processes related to the 

reporting of the organizational 
structure, as well as the staff of the 

organization or enterprise.

HR
The core of the system
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CALL CENTER
The core of the system

CALL CENTER

Call Center - this module serves for automated routing of incoming calls, 
accompanied with information support, for companies, organizations and 

enterprises. Moreover, modern systems allow receiving not only telephone 
calls, but also incoming messages from sites, e-mails, etc.



Network module
The core of the system

The "Network" module is a network 
system for storing and collecting data 
about communication wiring (cables, 
channels, objects, stations, etc.), and 

main purpose is to control and automate 
the process of networks development.

Network module



Supply

The "Supply" module is intended for 
managing the procurement process, 
supplying materials, goods and for 

working with suppliers.

The basic concept of the supply system 
is defined as follows:

in the activities of any enterprise, or 
production using commodity-material 

needs, there is a need, in the 
automation of management processes, 
which is carried out through the supply 

system.

Supply
The core of the system



OFFICE WORK AND 

WORKFLOW

Electronic document 
management is an automated 

document management 
program in which the bulk of 

documents are used 
electronically and stored 

centrally.

OFFICE WORK AND WORKFLOW
The core of the system



Salary
The core of the system

"Salary" - a simple, 
understandable program for 

calculating the salary with all 
the necessary capabilities and 
with the automatic generation 

of accounting documents on 
the salaries of employees of 

the organization, company or 
enterprise.

Salary



SERVICE
The core of the system

"Service" module is a program to automate the processes of technical support, 
which allows you to receive and monitor requests at all stages of service 

(warranty and post-warranty).
The "Caspel" service center is equipped with the most innovative equipment 

from the world's largest manufacturers. 

Service
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CRM 
The core of the system

This module is designed for system 
automation of business processes, 
in particular related to working 
with customers. 

To automate the work with clients, 
the CRM (Customer Relationship 
Management) software package is 
used. Through a single CRM 
computer program, the company 
owns information about all 
customers.

CRM 



RESTAURANT MODULE (Restclapp)
The core of the system

"Restclapp" is a system for organizing 
a restaurant, cafe or bar, which 
increases the efficiency of the 

company, the speed and quality of 
service. CASPEL provides its own 

software, which was made to 
automate the processes. It is 

designed taking into account the 
specifics of the work of public shops.

RESTAURANT 

MODULE 

(Restclapp)
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HELP DESK
The core of the system

The "Help desk" module serves to automate the 
coordination and management of the workflows 
of the service center and technical support, and 

opens up new opportunities for customer 
requests. "Help desk" works in 24/7 mode. This 

service can be accessed at any time, by phone or 
internet. Customer requests are accepted and 

processed by professional staff. These specialists 
have not only work experience, but also 
experience in using the most advanced 

equipment. They also received special training in 
dealing with customers.

HELP DESK



Warehouse
The core of the system

The “Warehouse Management System" module is designed for: moving goods, 
controlling all incoming and outgoing goods to the warehouse, returning, 
writing off, merging, storing inventory goods into the database, and also 

providing for the execution of other operations.

Warehouse
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