CASPEL
GROUP OF COMPANIES

CASPEL__-



INTELLECTUAL SOFTWARE AND
HARDWARE SOLUTIONS

ICT INTEGRATION /
AUTOMATION AND SOFTWARE SOLUTIONS



IATION NETWORK & SOFTWARE SOLUTIONS

Nowadays CASPEL is a large
international holding company with
structural subdivisions in the
following countries:

CASPEL company was founded
in 2005. Nowadays it is one of
the largest integrator companies
providing complex solutions in
the field of information
technologies and
telecommunications in the

f.' ~- territory of the Republic of

=~~~ Azerbaijan and a number of

-.~-other countries.

Finally, in 2017, the French

=~ company CASPEL was founded,

--Which continues to offer

--- solutions and services in the

=" field of IT.

In Azerbaijan (Baku)
in_the Russian Federation (Moscow),

~ company in @ number of other
countries.
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GASPEL
TODAY

12 years of experience in More than 300
the field of information qualified specialists
technology

More than 5000
successful
projects




ABOUT SOLUTIONS
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150 9001:2000 CERTIFICATE OF COMPLIANCE
150 20000-1:2011 CERTIFICATE OF COMPLIANGE
150 9001-2015 CERTIFICATE OF COMPLIANCE




ABOUT COMPANY
MAIN DIRECTIONS

Equipment delivery and
subsequent service )

Creation and development of
own software products )

-
|
o

Integration' and automation

‘ ( of “business processes

Services in the field of

telecommunications and
' information technologies

ad




CASPEL offers solutions to
problems and challenges usingthe
latest information technologies.
We provide comprehensive
solutions in the field of
information technologies and
telecommunications, data transfer,
software development, delivery

and service of modern equipment
from the leading manufacturers of
IT equipment and software.




SPECIALIZATION OF THE CASPEL

Creation, support
Development and and development of
Introduction of the Support and implementation of IT infrastructure

latest information maintenance business solutions
technologies and

their integration into
business processes
of the Customer:

Automation of business Business Optimization of
processes at the enterprise, Consulting, IT the company

taking into account its Consulting expenses for IT
specificity and scope of professionals

activity



POTENTIAL OF CASPEL

The use of the latest technologies, as well as
extensive experience accumulated by leading
CASPEL specialists in the field of building and
upgrading telecommunication systems of any

scale, are a guarantee of making optimal design
decisions.




CASPEL

SOLUTIONS

\ Reduction

Engineering and
IT systems

Safety and
continuity

Increase of
productivity
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INCREASE OF
PRODUCTIVITY

AN ER s

Audit, consulting, The range of Printing system
monitoring own software optimizing and
solutions electronic storage

creating
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Administration of IT
Infrastructures

~ GOST REDUCTION

Terminal solutions

IT-Outsource

Optimization of
hardware solutions

Preferential

Virtualization licensing




Intra—office Protectio

Precision air conditioning ] Against Malware
Systems Security

N

Uninterruptible Power Virtual Infrastructure

A

SASHFETYAND
CONTINUITY
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DRRC -+ disaster
recovery reserving center

Expert audit Access control




ENGINEERING AND IT SYSTEMS

aadlld

Climate and security systems

~Or Video surveillance and access control

f“]

E SCS - structured cabling system

&8 Telephony

EEE Processing and data storage systems



Development and
implementation of
partners’
business solutions

Development and
implementation of

CASPEL Support and
business solutions maintenance

CASPEL
SERVICES

Business

Consulting IT Consulting



Conducting a survey
and settingup a Description of
technical assignment business processes

P e \ DEVELOPMENT AND IMPLEMENTATION OF
——c—— CASPEL

BUSINESS SOLUTIONS
AND PARTNERS /BUSINESS SOLUTIONS

for implementation
Development of according to the
strategy for

S implementation strategy
implementing CASPEL | _ 

solutions




IT CONSULTING

Analysis and
formalization of
business
processes

Integration of
disparate
enterprise
applications
within a single
enterprise

IT infrastructure
audit

=5

evelopment of a
strategy for
creating corporate
information
systems based on
Integration of CASPEL solutions
CASPEL applications
with external
systems within a
single information
space



BUSINESS CONSULTING

Business analysis of requirements and
their documentation
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20040041404 = ¥ . - . - :
+04101{0504 N ‘ A -.  Localization of the solution to the requirements of

the Belarusian legislation

Localization of CASPEL solutions taking into
account the specifics of the market




o®

,Ce e@

SUPPORT
AND MAINTENANCE G

HelpDesk $ Tralnlng oT Warranty and p_ost—
service e Customer’s a warranty service G
employees
24/7/365 On-site and off- Upgrading
support site support CASPEL

solutions




cLOUD NS F e
SOLUTIONS

efficiently. safely.
productively.

The implementation of
Cloud solutions allows you
to save on the
deployment of your own
IT infrastructure. which is
especially -important for
companies with
geographically remote
units.

O

O




Workplace Virtualization

Instead of a personal workplace, Workplace Virttalization c I O u d
allows each employee to connectto his werk data| fflom _any, términal on
Solutions

the network.

Create disaster.recovery reserving centers A
(DRRC) tocstore and process your business —5 \ /
information % "

W
Deployment” of Intranet IP Telephony

lll

Networks"”

4

Qualitative inexpensive communication unitingallr branches of yﬁuks
company is the guarantee of effective interaction of departm ‘ nt. ‘
and individual employees of all levels. .~ | ¥

Implementation of Call Centers

A solution for improvingthe quality and speed of service for
existingand potential customers.







MORE THAN 40
MODULES

OF THE MOST DIFFERENT DIRECTIONS, BEGINNING
FROM THE ACCOUNTING OF HUMAN RESOURCES AND
UP TO OWN BUSINESS ANALYTICS




CASPEL ERP is, first of all. the

" 4
SETCLAPP _ .
SOFTWARE LABORATORY opportunlty to Comblne a"

business processes in one

powerful and convenient system

What gets the business from implementation:
* Availability and efficiency of data

* Control of the employees’ work

* Significant reduction in the number of errors

related to the human factor

* Reliability and consistency of data




Enterprise Resource Planning System
SETCLAPP

SOFTWARE LABORATORY

This is a single integrated system for managing and

storing the information, financial, personnel database

of the enterprise (corporation).



'SETCLAPP

SOFTWARE LABORATORY

MODULES NEEDED FOR MOST
CASES
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OPERATIONAL
STAFF it stores production, sales, logistics
_ and other documents, transactions
FINANCIAL comtains personal ard and reports related to the

professional (qualification,
experience, skills) information
about employees of the
company, information about
bonuses, business trips and
other important data about
the staff.

manufacture and sale of products
or services. Individual for different
industries.

a key module that
forms the investment
attractiveness and
reputation of the
enterprise.
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»Fixed assets
» Financial module

»Users and access rights

»Reports

> Workflow (Doc Flow)




PERIPHERAL MODULES:

v'Personnel Management

SETCIﬂ\PP

SOFTWARE LABORATORY

v'Salary

v Production

v'Rent

v Leasing

v Electronic document management
system (EDMS)

v'RestClapp

v'Hotel Management

v'HelpDesk

v'Service center

v'CRM

v'BMS (Building management system)
v’ Tourist

v'Solution for agro parks

v Commercial




Fixed assets

The core of the system

Requistions product

project N

pocument

Ne:
Contract N

Code:

Destination-

Name of goods part number

product list

[t Row 0 /0 shPent
VersIon—e

@WES!:?\PP




PROJECTS

The core of the system

CASPEL
o PROJECTS

T odule is designed for system
Q automation of business processes, |

articular related tglvgrjging/'//
customers.

Ap

automate the work with clients
2 CRM (Customer Relationship —— g
anagement) software package is -

Xs{e Nrougin d singie
User: Administrator Server D881 | =dnections:

customers.

@cﬂw




Finance

The core of the system

CASPEL

1[

Proposed salary

Expected position

Finance

(serclape
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Cal Center |/ [Register 7 Refresh | X Export | Sum‘ngdne“w.os.mm qw-m-’@/zms -] by Add the current cal -

Unvegstered Cals [ Unvegstered numbers | 2 | Tostcalewith 1R
Recurring calls I

Requisite Drag a column header hers to group by that column
Listen to calls and audo messages
Send SMS Cal drecton Cal Date History Call Alert ¥ | Hstory of Call Answer
ontracts = : :
Contacts = ——

The core of the system e
Types of requests
Reports

' |
e

g 7 Resorces Ot

Contracts

SETCLAPP



HR

The core of the system

L I
operation Content: |New document

ype of

Total Informations:

Type: |Statement

Additional Informations:
To whom: |Surname36925 Name369.

Type of document: | For execution

Note:

o

Form of delivery:

'

{F&,’JJ,

v Control

Fax

Registered H, Cancel

i
P CASPEL

@cﬂw




GASPEL
INSURANCE

solution for
automation of

insurance business




CALL CEN

The core of the system  (§ )

=

SETCLAPP




Network module

The core of the system

] )7
°'@*’CASP EL
q@& |

‘Network module /

~~ The "Network" module is a network |

‘system for storing and collecting data
+ “about'‘communication wiring (cables, .
“ channels, objects, stations, etc.), and " -

i?- srocess of networks development.

User: ' Administrator Server ID881 ' Connections: | CaspelA ' Substitutes: .




Supply

W\
*

The "Supply" module is intended for
managing the procurement process,
supplying materials, goods and for

CAS P E L working with suppliers.

The basic concept of the supply system
is defined as follows:
in the activities of any enterprise, or
production using commodity-material

[

: — = needs, there is a need, in the
o o — automation of management processes,
e I which is carried out through the supply
system.

ser: | Administrator Server ID881 | Connections: ' Caspelll | Substitutes: .
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SETCLAPP

RE LABORATORY



OFFICE WORK AND WORKFLOW

The core of the system

CASPEL

Mpocworp

OFFICE WORK AND
WORKFLOW

ol BT

Moxaerus

Ayremduaus:



I The core of the system

CASPEL

Salary

Salary" - a simple, "
unders able program for
calculating the salary with all

the nece capabilities and

with the 3 jtic 4 tion
of acco

e coheratic
User: © Adminisurate <> Mver W8 = om.= i) Jil

the sala 0
the organization, company or
enterprise.

SETCLAPP



SERVICE

The core of the system

SETCLAPP
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SOFTWARE LABORATORY
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I The core of the system

CASPEL

ORM
is module is designed for system
utomation of business processes,

particular relate“aTo/'WOrking
ith customers.

0 automate the work with clients,
the CRM (Customer Relationship T et T2V
— ~ L ——
Management) so e P&

. / Lva
User: Administratre Server D881 | Connections: CaspelA | Substitut

2 > O Jdrlly

owns information about all
customers.

@cﬂw




I The core of the system

CASPEL

RESTAURANT
MODULE

(Restclapp)

SETCIﬂ\PP

SOFTWARE LABORATORY
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CASPEL
BILLING

3am EHARKDLLME | ... |

Land BoHTH

®

CASPEL

CoeanHEHHE: |CaspeIRU - | |- Ru v|
AYTEHTHDMKELARA: |SQL Server - |
MonbsoBaTenb: |sa |
Maponk: | ======= |

™| 3anoMHUTE Napons
HacTpoliku

| Ok || OTMEHMTE |

efficient
management of

stock operations

Bepcwa: | 5.1.7 | flava: | 27.02.2018 18:00:00



HELP DESK

The core of the system

WS
@éCASPEL HELP DESK

The "Help desk" module serves to automate the
coordination and management of the workflows
of the service center and technical support, and
““opens up new opportunities for customer '
requests. "Help desk" works in 24/7 mode. This
service can be accessed at any time, by phone or
- internet. Customer requests are accepted and
- -processed by professional staff. These specialists
l ori nce, but also
experient”‘é”if‘fﬁ;’i}i:;i\_ff;gc“'ci%éD nost advanced

iR atalyst 45009 | .. =
They also received special training in

adeallng
User: ' Administrator Server ID881 ' Connections: | CaspelA | Substitutes:

v | & 2 - t O
SETCUAPP @ =0 DOuT.0.
©o [al] @ l % E




Warehouse

The core of the system

@cﬂw
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SERVICE CENTER

AUTHORIZED SERVICE CENTER:

Automation of business processes, financial accounting, movement
of materials on the production site provides for the introduction
of an IT infrastructure. )

The creation of such a system from scratch or the modernization ."",
of the old base is inherently linked with the search for solutions

‘ of the hardware and software complex. CASPEL offers qualified

customer support at all stages of the preparation of the new IT

&/ //////////// structure.
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CASPEL

TECHNICAL SUPPORT

O e
e - .t - - -
. o
C ~ -
O -
O .
J .Q ..
O - —
O - 2 ‘
O
I
O . ~
O -
(i B
o O O
o‘.‘.o’
O = Q ©

CASPEL HELP DESK: PROFESSIONAL 24 Hours TECHNICAL
SUPPORT.

CASPEL company provides customers with round-the-clock

technical support. Requests are processed by certified personnel,

who direct their knowledge and skills to promptly eliminate the
arising problems of the client.

The solutions we provide are implemented in standard and cloud
technologies that meet the IT needs of modern business.
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CASPEL
CLIENTS

» Banking and financial institutions » Communication and Telecom » Mechanical engineering
» Government bodies > Restaurant business and public » Trade and others

» Oil & Gas Production catering




i o {
ek
| S

{1 =Sk Wl T

Sl

CUSTOMERS

|

o =

T—




BENEFITS FROM
COOPERATION

* A large number of completed projects in various sectors of

the economy

* Use of modern technologies that reduce the time

and budget of projects

* Flexible pricing and preferential licensing

* High competence and expertise

of employees

* Cloud service



BENEFITS OF CASPEL

SOLUTIONS

Simplicity and intuitive logic of solutions

Possibility of further development

Reliability of operation. complexity, the possibility of
integration with other software solutions
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CASPEL PROJECTS

SAFE CITY




T

CASPEL PROJECTS
EXPERT ASSESSMENT

SERVICES FOR STARTUPS




Marketing: marketing@caspel.com
Service: service@caspel.com

wWwWw.caspel.com

X<
Job: job@caspel.com

NETWORK & SOFTWARE SOLUTIONS
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ICT INTEGRATION / AUTOMATION




