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CEroaHALLHNA Aetb ABNAETCA CASPEL MEKIYHapPOAHbBIF XONNHI CO
OfHON N3 KpYMHENLLINX A CTPYKTYpPHbIMHN

KOMMaHnn MHTErpaTopos, nogpasgeneHnaMn B CnegytoLLmx
NpeaoCTaBNAOLLIMX CTpatax:
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- Pecnybnnkn v pAaga gpyrmx
~ CTpaH.

- HaxkoHeu B 2017 rogy 6bina
- OCHOBaHa y’Ke @paHLly3CKan
KoMnaHna CASPEL KoTopas
npoAonKaeT npepnaratb
peweHna n ycnyrm B UIT

cpepe.

[MnaHnpyeTcAa oTKpbiThe
NpPeaCTaBUTENbCTB KOMMaHnn B

pAQEe OpYyrmx CTpaH.
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HHTerpalmnoHtibie peLieHHne Al
M_aBToMarTmn3sayna bmnsHec
npoyeccos

Ycnyrn B obnactmn
TE€/IEKOMMYHHNKaYHNA H
MH@POpMaYHNOHHbIX
TeXHO/IOMrMMA




CASPEL npepnaraeTt peLuetne

npobnem v 3agad npy NOMoLLM

HOBENLLUNX MHPOPMALMOHHbIX
TEXHOOMMA.

Mbl NpefocTaBnAEM KOMMNEKCHbIE
PELLEHNA B 0b6nacTH
NHPOPMALMOHHbBIX TEXHONOIMN Y
TENEKOMMYHHWKaLMA, No nepepave
JaHHblX, pa3paboTKy MporpaMMHOro
obecneyeHna, NocTaBry MU
cepBucHoe obcny>KnpaHne
coBpeMeHHOro obopyzaosaHna OT
nepenosbix npounssoauntenen NT-
obopynosatnAa n TO.
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Btiegpetine lNopgpaep»xka mn BHejgpeHne passutne MT-

HOBEALLIMX 6mnsHec-pellieHmidi MH@PacTPYKTYDbl
e mamonmx | COMPOBOMAEHNE p PPacTpyKTyp

TEXHO/IOrMA N
MHTEerpayma X B
6nsHec—-npouyeccoi
3aKasvyMKa:

ABTOMarmnsaynsa bmnsHec— bnsHec— OnTnMunsaLma
rnpotrjeccoB Ha KotHcantmnt pacxojoB

npearnpuAaTMn ¢ y4YeToM r.MT- npeanpMATHA

€ro crieLju(pkn N1 c@pepbi KOHCaNnTHHIr Ha IT-

QEeATE/NbHOCTH cneynanncronB



BO3MOXHOCTH
CASPEL

Mcrnonb3soBaHHne HOBEHLLUNX TEXHO/IONMA, a

Tak>xe 60/1bLLUOA OnbiT, HaKon/neHHbIA
BegyLwjnMn cneynannctamm CASPEL B obnactmn
nocTpoeHna n MojgepHnsaynm
TeneKoMMyHHKalynoHHbIX CUCTEM mioboro
Macwutaba, ABNAIOTCA rapaHTNEeHA MPpHUHATHA
OMNTHMMAa/ZIbHbIX MPOEKTHbIX peLUeHHHA.




PELLEHWA Conpauenne
GASPEL 3aTpar
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AyanT, /InHenkKa onTnMHnsaLmnna
KOHCAaNnTHHr, COb6CTBEHHbIX nNevYaTHOHn CHUCTEMbI M
MOHHUTOPHHI nporpaMMHbIX co3sgatne

peLueHnn S3/N1eKTpPpOoHHbIX

XpaHnnmiy
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/IbroTHoe
nMyeHsnpoBatmne

AJMHMHNCTPpHUPOBAaHne IT-Outsource BunpTtyannsay
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Cucrembl 3awymTa BHyTpHOopHncHan
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NWHXEHEPHBIE N NT-CUCTEMDI

KnnmaTrnyeckne n oxpaHHbie
ey CUCTEMDI

~O~ BHngeotriabmopgetne n KOHTpO/b
9P j0cTyna

CKC - cTpyKTtypmpoBaHHan
KabenbHasa cncremMa
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CncreMbl npoyeccruHroBon
obpaboTKkn N xpaHeHnAa JaHHbiX




Pa3spaboTtka Pa3spaboTtkKka
M BHegpeHne M BHezgpeHne
6bnsHec- bnsHec-
peLieHnn lNogaepxKka n peLueHnn
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NT-KOHCANTUHT

AHann3s mn
@OpMann3aLnAa
6nsHec-
npoLyeccos

HuTerpayns
pa3po3HeHHbiX
KopriopaTnBHbiX
npHnos<xeHnn B
paMKax ogHoro
npeagrnpHrATHA

Ayant MT-
MH@PAaCTPYKTypbl

=5

Pa3paboTka
CTpaTerun
co3jaHna
KopriopaTHnBHbIX
HMH@OPMAaLHNOHHDbIX
HuTerpaynsa cucreMm Ha b6ase
npuno>xeHnn  pelueHnn Caspel
Caspel c
BHELUHNMH
CNCTEMaMHn B
paMKax ejnHoro
MH@POpMaLHOHHOIro
npocTpaHcrBa



BU3HEC-KOHCAJITUHI
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bn3xHec—-aHann3 TpeboBaHnin n
MX JOKyMeHTHMpoOBaHHne

ZopaboTka n pasBnTtne nporpaMMHoro
obecnevyeHna

/lokannsaymna peLueHna nojg tpebosatnn
6enopyccKkoro sakoHojgarte/ibCcTBa

/lokannsaymnna pewuetini Caspel ¢ yyeTtoM
Crieym@HnKn pbiHKa
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MOANEPXKKA W
CONPOBOXAEHWE ©

HelpDesk $ 06yvet-me r. apaHTnnHoe H

BbizieneHHan a COTpyAHHNKOB 9 nocnerapaHTMiutHoe °
cnyxb6a 3aKa3sJmKa obcnyxnBatine
Moaaepxika B On-site n off- Mopgeptinsayna
pesxmme site peLueHnA

24/7/365 cornpoBo>KjeHne Caspel




OE"AquIE A\ L N /D KomMmnatina Caspel

peannsyert obnavtibie
PEI." ﬂ pELUeHnA gna bnsHeca:

3PPEKTHNBHO, be30ornacHo,
NMpoMn3BOgHNUTE/IbHO.
BHegpetine obnavHbix
peLIEeHNA Mo3BONAET
3KOHOMHNTb Ha
pa3BepTbiBaHNH
cobcrBeHHon IT-
MH@PAaACTPYKTYpPbI, YTO
OCobeHHO Ba>xXHoO AnAa
KoMnaHHnA c
reorpapM4ecKkm
yAaneH+HbiMH
nogpasgeneHnaMm.




Bnptyannsayna Paboynx Mect (BPM).
BMecto nnvHoro pabodero Mecta, BPM no3sBonAGT Ka>kAoMY. COTPYAHUKY, O 6 n a LI H bl e

nogrkntoMaTCa K €ro pa60‘-IVIM JaHHbM € MoOQro TEPMHHANG CETN!

Co3jaHne KatacTpo@PoyCTOHYNBbIX
pe3epBHbiX LJEHTPOB (KPL]) xpaHeHnsa H
o6paborKkn-nH@opmMaLyn1 Balllero
bnsHeca

PassepTbiBatine BiyTPHKOPHOPATHBiHbIX
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ceten IP-Tene@o+mnmn

KavectsetiHaa Hegoporaa cBAasb, 06beantaAtoLlan BCe puananbi |
BaLLIer KOMMaHnM H 3anor 3pQEeKTMBHOIO B3aUMOAEncTBMNA | ‘{
noapasaeneHnin N oTAenbHbIX COTPYAHNKOB BCEX YPOBHEN. W

BHepgpe+Hne Call-1eHTpOB

PelleHve anAa noebilleHne KadecTBa WU CKOpOCTH 06CI'Iy)‘KVIBaHVIfI
CYLLECTBY{OLLIMX KN MOTEHLUMANbHbIX KANEHTOB.
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BOJEE 40 MOYAEN

CAMON PA3MTN4HON
HATMNPABIEHHOCTHN, HAMMHAA OT
YHETA KAAPOBbIX PECYPCOB H
BNNOTb 4O COBCTBEHHON
BU3HEC-AHATIMTNKH




CASPEL ERP # s3T1o0. npexge

¥ 4
SETCLAPP
Sarruase LamaRATORY BCEro. BO3MO>KHOCTb

obbegnHNTh BCce bHn3Hec—
npoyeccbl B ogHOH MOLYHOHA H

yaobHon cncreme

YTo nonyvyaetr 6nsHec oT BHeZpEeHHA:
* locTynHoCcTb N onepaTnBHOCTb ZlaHHbIX
* KoHTponb paboTbl cOTpyAHHNKOB

*¥ 3HaynTenbHoe cHHUXEeHHE YHNc/ia OoLUN6OK,

CBA3a@HHbIX C Y€/10BEYEeCKHNM (PaKToOpoM

* Noc TOBEPHOCTb M COrzacoBaHHoOCTb jJaHHbIX




SEWTCLAMPP Enterprise Resource Planning - CncreMa

YnpaBnetina Pecypcamn [peanprnaTmns

L W _BeSnonas |\ Aeburopoaas caera | AcGiropai oo aare) | Boreosoaas ceev
\ Rosyre -

R e e Peasxruponare

3TO0 — egnHasa KoMnnekcHaa cucreMa gnsa
ynpasnetHna n XpaHeHHnA HHqJOPMaLIHOHHOﬁ,

PHiHaHCOBOH, KagpoBoHh 6a3 gaHHbiX NMpejrnprUATHUA

(Koprniopaynn).



SETCIﬂ\PP

SOFTWARE LABORATORY

K'Y3JIAM, KOTOPbIE HYXHbI [LJ1A
bOJIbLUNHCTBA CNYYAEB,
OTHOCATCA

OIMNMEPALMOHHbBIA
KAZIPOBbIA B HEM XPaHATCA
MpOMsBOACTBEHHbIE, COLITOBLIE,
PHHAHCOBDIA BRI S VA NOrNCTUMECKME WM apyTHe

npo@eccroHanbHyo

ZOKYMEHTbI, Ornepaurn n OTvETDI,
(KkBaNM@MKaumA, OnbIT,

CcBA3aHHbIE C MN3roToBNEHMEM WU

KNioNeBon Mopyrb,

POPMHVPY1OLLINIA i
HaBbIkH) MHPOpMaLiio o peanusaumer NpoayKToB W
MHBECTNLMOHHYO
paboTHMKax KoMnaHuw, cnvr. VHOvBiavaneH ons
fprBNERatenbrHocTe cBeaeHNA HaMMCneHnax Ye AriBnay i
penyTaLvio A ’ Pa3nnYHbIX OTpacnen.

MNPEMNAX, KOMaHAVMPOBKax M
Opyrve BakHble JaHHble O
nepcoHare.

NpeanpUATHA.
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w ‘ Ym;oame Thna OSCYRUBarAR

SR 1 A

I Hassarert emwawnl

| Craryc rvoc-da

l <on rooc-vre )
Hassarere XOHTDAKTd Koa xowrpax'ra | Mo, OTBEUSOULEE 33 NPDOJ A
A NPOAXXK

-
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SR NOCTYNNEHNA | "
AKBLSAR WCXOARULETD C

sThe ceTeit

: Itcm Statu~

bA30BOE A1P0

800
1163,33¢9
W Oowmee CDEACTBD r

A4
20° | |
2018 scero -
3PAN FBaDe P Hosbpo OxTad,
n
SAMSALINA OTKDRITRIX npoexY v
& > BAAIHEC -aHAMMT 0,00 @ 0-
= e 400,00 @ 1963,33 9 27 250,00 @ 0,00 @
= 7 1600
(am) Musiesr [LOC OBOP NPVHRT 1163,330 |
- 3aM. ANPEKTOP. 400,00 @ 1563,330 P 0,00 @ y
oo 2on. s w008 o 1400 »YrpaBneHne npoeKTamMu
KrmenT OTXasd 425,00 @
3 > RoxynesroobopoT KAmesT npsvesn. . 1 050,00 @ 197 2213,339 1200
OTnpasuTe Gus.. 400,00 @ 1563,33 9 0,00 @ 1050,00 @ ‘q I_ B a
£ oraenxaanpos OTnpamyTE KA 1 450,00 @ 2613,339 i \ > ( ) ( ) ()
OTnpasuTe Ha 400,00 @ 400,00 \
o p— OTNpaEMTS 1A .. 400,07 13,339 2613,338 0,00 @
® 3013,339
OTnpasneno 3a.. 18 1163,33 i
Janpocsl W NOPYUEreR
OTPasHTD TOP ..«

1563,339 0,00 ® 1050,00 @ o >CHa6meHMe/norMCTMKa
NPORBNIIE L. .. 1163,339 2613,339
NpoexT Goin OT... 4@ 763,33 @ 1813,339 -
DVEEHCOBLEY KOHCTDYRTOD Nooext ousren 2,00 @ 1163,339 2613,339
NpoexT Nos” 4 450,00 1163,339 2613,339
Dumsarcs (poRYM) Npoext 1 450,00 # 1163,339 2613,339 200
Yopr 400,00 @ 825,00 # 1225,00 @
) Aoroscpe (moaym) , 15 563,339

»CKnagckon yyeT

»OcHoBHblE CpeacTBa
» PrHaHCOBbII MOZY b

»MNonb3oBatenn n npasa
gocTyna

> OTveTbl

SETCIﬂ\PP

SOFTWARE LABORATORY

» lokyMeHToobopoT (Doc

Flow)




SETCLAPP

SOFTWARE LABORATORY

NMEPUDEPUNHDIE
MOLAYIIW:

v'YnpaeneHre rnepcoHanom
v'3apninara

v’ Tpor3BOACTBO

v ApeHga

v Mnsntr

v'caq

v'RestClapp

v YrpasneHne oTtenem

v'HelpDesk

v/ CepBVCHbIA LEHTP

v'CRM

v'BMS (Building menecment system)
v TypUCTHNECKHA

v'PelLeHrie anA arpo rapkos

v’ KOMMepyecKni




OcHoOBHbIe cpeacTsa

/ ot duct st - ,

o A «OCHOBHble cpeacTBa» ABASETCA ogHUM 13 noamoaynen cuctembl «CenCetb ERP».
3Ta cucTema OTBeYaeT 3a XpaHeHue B 6a3e AaHHbIX BCEX OCHOBHbIX CPEACTB,
npuHaaneXxawmx KomnaHmm, puamanam, OTBETCTBEHHbIM NMLAM U NpeaHa3HavyeHa
Ana obecneyeHnA BbIMOJHEHNA COOTBETCTBYIOWMX ONepauuin Hag, HUMM.

or Server ID881 | Connections: CaspelA | Substitutes:

CASPEL




MPOEKTDI

Anpo cucremel

CASPEL
# [MPOEKTDI

MOZAYNb NpeAHa3HauYeH ans
€MHOM aBTOMaTM3aLnm /’

€C-NpOoLEeCCcoB, B YaCTHOCT My
3aHHbIX C paboToi ¢
eHTamu.

2 aBTOMaTu3aumm paboTbl ¢ —

WeHTaMM Mcnosb3yetca

Yate: | 7/21/2018 6:00:00 PM
b i
o

’>,.-Au__ 1M a1
User: AdminismtuSavuIDw Connections: Caped 1\

paaroadpd eanHou

KomnbloTepHOM nporpamme CRM
KOMMaHuA Bnageet HGopmaume
060 BCex KIMEeHTax.

SETCLAPP




MHAHCDI c'UT?
el = CASPEL

PUHaHCHI

@cﬁw



RP 5.1,7 - belarus

SCOMDIKALLIMA NPO,
COMDUKALRA NOCTYNA.
COIDUKALMA MCXOARLLE
sMTHE ceTen

MM33LY4R OTKPLITHIX NPOEKT

>

Disancsl (Moayns)

Norosops: (Moayns)

garens: Araes Acnd

CoeanHeHus:

400,002
1163,330
400,00 &
400,00 2

CASPE

1050,00 @
400,00 2
008

%  MARKTCLAPP

1850,
400,00 .

1450,00 2

1050,00 @

1450,008 3 2613,33

1450,00 2 1. A 2613,338

1450,00 ¢ 1165, 2613,338 200
400,00 2 825,00 1225009

15 563,33 @ 17 798,29 @ 3361620 675,008 2100,00 8

belarus

= BHIHEC-AHAMHTH
EM3HEC-aHannTH
— AoroEop NpHHA
SaM. AMDEKTOD!

- SaM. AHpEKTOop:
— FeHT 0TKa3a.
= FMEHT NpHHAR
OTNpaeEnTE GHa
—— OTNpaBHTE KNH
—— OTNPAEHTE HA L
OTNPaENTE Ha |
—— JTNpaEneH 33l
—— OTPAEHTE TODM
Mpoa asHeE we
—— MpoekT Ok 0Tl
MNpoEKT oUueHEH
MNposKT NOATES
MpoeKT NoaTES
ToproEoEl Npe

3aMEHAIOLUMNE:




Cal Center |/ [Register 7 Refresh | X Export | Sum‘ngdne“w.os.mm qw-m-’@/zms -] by Add the current cal -

Unvegistered Cals [Tttt Voce nessages | Msedcals | Lostcals ih 17
Recurring calls I

Requisite Drag a column header here to group by that column

Listen to calls and audo messages
Send SMS Cal drection | Call Date History Call Alert ¥ | History of Call Answer Htory of the end of Call | 7

KoHTpaKTbl =) TR : e AR,

Anpo cuctembl e
Types of requests
Reports

' |
——

£ Humen Resources Department “

KOHTpaKTbI
A
[1§ba

SETCLAPP



YnpasaneHUA nepCcoHaNOM

Appo cucrtemel

Total Informations

@cﬂw

. v Control
assificati T v
sificati

Type: |Statement

Additional Informations:
>n: To whom: |Surname36925 Name369... ~ Form of delivery: |Fax
@ Type of document: | For execution
ype of operation Content: |New document .
Note: I
- a a a
Ddb DCOHAJIO L T
Registered j- Cancel ,’
v

CASPEL




GASPEL
CTPAXOBAHME

peLueHne ans
aBTOMaTM3aLnm

CTpaxosoro 6n3Heca




CALL CENTER

Aapo cuctembl {

SETCLAPP




CeteBon moaynb

Anpo cucremsl

e
T&CASPEL

[sﬂJa,

~Network module

7 Row 1/2 > ». b S8 =
~~Moaynb «CeTb» NpeacTasBiAeT cobon ‘
\

CETEBYIO CUCTEMY. ANA-XPaHEHUA 1 c6opa
© S AAHHBIX .0 KOMMYHUKALMOHHOM
npoBoake (kabensx, KaHanax, O6bekTax, ~ -
 cTaHUMAX U T *OCHOBHOWENbIO e o
. ROTOPO ABAAETCA YNPABACHUE U

User: | Administrator Server ID881 ' Connections: | CaspelA | Substitutes: .

@cﬁw




NMocTtaBKa

Mopaynb «loctaBka» npeaHa3HayeH ans
yrnpaB/ieHUA NPOLLECCOM 3aKYMOK, MOCTaBKMU
MaTepunanos, TOBapoB 1 paboTbl C

CASPE L NOCTaBWHNKaMM.

OCHOBHasA KOHUENUMS CUCTEMbI CHabXKeHUnA
onpeaenseTcs caeayowmm obpasom:

B neAatenbHoCTM Nt060Oro NnpeanpuaTUA Unm
NPOM3BOACTBA, UCMO/b3YIOLWEro TOBapHO-
_ A MaTepuasibHble NOTPEOHOCTU, BOZHUKAET
a — — HeobxoAMMOCTb B aBTOMaTU3aLLUK

; i vt + - K NpPOLLeccoB ynpaB/ieHnA, KOTopble

OCYLLECTBAAIOTCA Yepes CUCTEMY
CHabkeHwus.

W\
*

[

User: | Administrator Server ID881 | Connections: ' Caspelll ' Substitutes:

c @B m3 -~ 0@ %

SETCLAPP

SOFTWARE LABORATDRY




O®PUCHAA PABOTA U PABOYUU NOTOK

Anpo cucremsl

@cﬁw

Bunom

ODUCHAA PABOTA U O e
PABOYUI NOTOK Sl o - =

Basoce mawe
Ofpaweawe

PesuemecTs:

B oo, < x|

CASPEL

Coenmove: [ -




I Appo cuctemsl

Onndta TpyAaa

«3apaboTHaa nnata»n - |
THaA Nnporpamma
eTa 3apaboTHOM

nnaTbl CO BCEMU

npocras,
ANs

...........
6YyXranTepcknx AOKYMEHTOB Mo
3apaboTHOM naaTe
COTPYAHUKOB OpraHusaLmm,
KOMMaHWUW UK Npeanpuatua.




O6cnyxXunsaHue

Anpo cucremsl

Ob6cnyxXunsaHue

Group redpe
Note

SETCLAPP




.7 - belarus

n  TMomows

4 OTK/BONEHINA © A
KeHUS 33 MecaLl|
MR NPoAaX
b nocTynnersis |
MCXOARIEND €
A
PHITHIX NPOEKT

>

4 KOHCTPYKTOP
payns)

onyns)

2 I

SETCLAPP

SOFTWARE LABORATORY

N S S s L L | Avnsaruca asvoern 3a wecsu (|

Hazsamme Tuna obcnyxmBasms Iﬂamﬂe eans) ICYa*ryc npoexTa IKoa npoexTa IHaseeme NPoexTa

Juo, oTeeqaOWEe 33 NPOAAXM

2018 scero

®espans Ssaps Aexabps Hosbps OxTabps

BusHEC-aHanuT... 0,008 0,008

BVSHEC-BHAMUT... 400,00 @ 1963,339 2363,339 250,00 @ 0,008
[0rosop NPUHAT 1163,338 1163,33@

3aM. AMpeKTop... 400,00 1563,33p 1963,33 8 0,002

3aM. AUPEKTOP... 400,002 400,008

Knuent oTxasa... 425,002

KnmeHt npussn... 1050,00 @ 1163,33@ 2213,33@

OTnpasuTs Bus... 400,00 2 1163,33 1563,33 @ 0,00 1050,00 @
OTNPasuTL KA... 1450,00 2 1163,338 2613,33

OTNPasUTL HA ... 400,002 400,00 @

OTnpasuTs Ha ... 400,00 2213,33@ 2613,33@ 0,002

OTnpasneno 3a... 1850,00 2 1163,330 3013,338
OTpasuTb TOPr... 400,00 2 1163,33p 1563,33@
MpoaaxHme ue... 1450,00 2 1163,332 2613,338
Mpoexr Bewn oT... 10s0,00 @ 763,338 1813,33@
MpoexT oueHeH 1450,00 @ 1163,33 2613,33p
MpoexT NoaTs... 1450,008 1163,33p 2613,33¢
MpoexT noaTs... 1450,00 @ 1163,332 2613,332
Toproseut npe... 400,00 2 825,00 1225008
Wroro 15563,33 17 798,29 @ 33361620 675,00 @ 2 100,00

2400

2200

2000

1800

1600

1400

1200

1000

800

GASPEL
Cal

aBTOMaTM3aUnA 3NEKTPOHHOIO
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I Anpo cucrtemsl

EMbl-PaboTbl C
HTaMM

|

OT MOAY/b NpesHasHaueH ans |
CTEMHO aBTOMaTU3aLlyn BusHec- ...
POLLECCOB, B YaCTHOCTU CBA3AHHBbIX C
DAabOTOM C KIMEHTaMW.

Ona aBTOMaTM3aLUnmM paboTbl C
KAMEHTaMM MCNoNb3yeTcs

| - ibstitutes: | ' -
U B NOTDANM Cronectinns | cospeld Sul

Yate: | 7/21/2018 6:00:00 PM
AL bt it

€4MHON KOMMbIOTEPHOM Nporpamme
CRM komnaHua Bnageet
nHpopmaumen 060 Bcex KANEHTax.
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CoeanHEHHE: |CaspeIRU - | |- Ru v|
AYTEHTHDMKELARA: |SQL Server - |
MonbsoBaTenb: |sa |
Maponk: | ======= |
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| Ok || OTMEHMTE |

Bepcwa:

SPEPEKTHBHOE
ynpasneHHne
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5.1.7 | Oarva: | 27.0



CnpasouHana cnyx6a (HELP DESK)

Anpo cucremsl

CnpaBoyHas-cay»xba (HELP DESK)

Mogaynb «CrpaBoYHasA CAYXK6a» CAYKUT ANA
aBTOMATU3aLMMN KOOPAVHALMM M YipaBAeHuUA
paboyMMM NPOLLECCaMM CEPBUCHOTO LIEHTPA ¥
TEXHWUYECKOI NOAAEPKKM, a TAKXKE OTKPbIBaeT

HOBbIE BO3MOXXHOCTM A1 3aPOCOB K/INEHTOB. \ /
“«CnpaBoyHana cay:xba» paboTtaet B pexkume 24/7.
37a ycnyra 4ocTynHa B-to6oe Bpems no TenedoHy
S s AN Yepe3 MHTePHET. 3arpoch! KANEHTOB
NPOdeCcUaHanbHbIM NEpcoHanom. 3w
Tbl UMEIOT HE TOJIbKO OfbIT PaboTbl, HO

User: | Administrator Server ID831 ' Connections: ' CaspelA ' Substitutes:

' - \A/
v » — t
SETCLAPP T o =0 DO u=.0.
oo P3| FH % E
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cEPBmchlﬂ’ﬂ‘EHTP
CASPEL

ABTOPN3NPOBAHHbIN CEPBNCHbIN LIEHTP:
ABTOMAaTM3aLMA BN3HEC-NPOLIECCOB, PUHAHCOBOro YMeTa,
OBV?KEHWA MATEPVANoB MO MNpOoV3BOACTBEHHONM MNOLLaAKE

npegycMaTpyBaeT BHegpeHne IT-MHPpPacTpyKTypbl.
Cospgatne nogobHon CMCTEMbI C HYNA MNN MOAEpHM3aLUMA CTapon
6a3bl HEOTbEM/NIEMO CBA3aHa C MOMCKOM peLLEHN MPOrpaMMHO-
annapartHoro Komnnekca. KoMmnaHna CASPEL nmpepnaraet
KBanMPULUMPOBaHHYtO MoAAep KKy KIMEeHTa Ha BCEX 3Tanax

rnoarotToBkn HoBOW IT-CTPYKTYpbI.
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TEXHWYECKAA
[MOAJEPKKA
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CASPEL HELP DESK: NMPOPPECCNOHATIbHAA KPYTNOCY TOYHAA
TEXHUHECKAA NMOAOEPKKA.

KoMnatnAa CASPEL OKa3sblBaET KNMEHTAM KpPYr7loCyTOMHYO
Texnoanep kKy. 3anpocbl o6pabartbiBatoTCA CEPTUPHLNMPOBaHHDBIM
NepcoHarnoM, Hanpab/AOLLIMM CBOW 3HaHMA U YMEHWA Ha ObicTpoe
yCTpaHeHne BO3HMKAtoLLMX NpobnemM y KnneHra.
MNpepocTaBnAeMble HaMW pELLIEHNA peann3oBatbl B CTaHAApPTHbIX M

obnavHbIX TEXHOMOMMAX, yaoBNETBOPAOLLMX IT-NoTpebHOCTAM
COBpEMeHHOro bmsHeca.
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KIVIEHTB!

> batKoBCKMe M @HnHaHCcoBble » XKnnnwHo-KoMMyHanbHoe » XHMHYEeCKaAa npoMbilU/IeHHOCTb
opraHm3aymn XO3AACTBO » MawmHocTpoeHne

» Opratibl rocyjapcTtBeHHoro » CBA3b N TeNEeKoM » Toprosna n jp.
yrnpas/neHna » PecTtopaHtbifi 6M3Hec n

> He@Tte n rasogobbiya obéLwjennTt
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* KoMnnekcHbin n ﬂquJeCCHOHaIIbeIFI rnogxojg K peLueHHnio

3agaJy n TpeboBatnn

* bonbLioe YHUC/O BbINONMHEeHHbIX rNMpoE€KTOB B pa3/IMMHDbIX

oTpacniiax 3KOHOMHUKHN

¥ Mcnonb3oBatine coBpeMeHHbIX TEeXHO/IOIMA,

COKpaLyaloLjuXx CPOKM N 6104XKeTbl NMPOEKTOB

Bblroﬂbl UT * rmbkaa yeHoBaA rno/IMTMKa N IbroTHoe
GOTPYAHWYECTBA Y . csnposarie

¥ BbicOKaa KOMMNeTeHTHOCTb M1

SKCrnepTnsa coTpyaHNKOB

*¥ O6bnavyHbIA cepBHC



MPEUMYLLECTBA PELLIEHUV

CASPEL

"POCTOTa N MHTYHUTHNBHO TNOHATHAaA 710rMKka peLueHnﬁ

BO3MOKHOCTb ganbHeHALUero pa3sBHUTHA

lNogaep>KKa n conpoBoOX[EeHH

Hage>xHoCTb IKcrnnyaraymnn, KOMIneKCHOCTb,
BO3MO’KHOCTb MHTErpaLlnn ¢ gpyrumM1
rnporpaMMHbiMHN peLUEHHNAMHA
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| CASPEL PROJECTS
b i INTELLIGENT TRAFFIC
MANAGEMENT SYSTEM




CASPEL PROJECTS

SAFE CITY




T

CASPEL PROJECTS
EXPERT ASSESSMENT

SERVICGES FOR STARTUPS




MapKkeTnHr: marketing@caspel.com

PaboTa: job@caspel.com

8 Ycnyrn: service@caspel.com
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ICT INTEGRATION / AUTOMATION



